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The measures implemented through the 2018-2020 Plan will save more than 4 billion electric 
kilowatt-hours and 7.5 million natural gas MMBtus. In addition, the program will save 5.4 million 
MMBtus from other fuels. These energy savings will result in customer energy cost savings of more 
than $867 million in energy costs over the life of the measures. The measures implemented in 2018-
2020 will reduce peak demand by 39 MW, which in tum will reduce costs for all customers, 

This Plan has been informed by an extensive stakeholder review process through the Energy 
Efficiency and Sustainable Energy Board and the Board's BERS Committee. The NH Utilities 
appreciate the contributions made by a wide variety of stakeholders over many hours of workshops, 
review and thoughtful discussion. 

The NH Utilities are pleased and proud to present this 2018-2020 Plan to help New 
Hampshire achieve its energy savings goals. The NH Utilities look forward to working with the 
Commission, its Staff, and other stakeholders, to review this plan and to implement it for the benefit 
of New Hampshire and its utility customers. Please contact me ifthere are any questions about this 
filing. Thank you. 
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